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The number of  adult learners in community colleges has 
been growing over the past few decades. To meet the 
increased enrollment of  adult learners who often have 
competing priorities such as full-time work and care-
giving responsibilities, community colleges have 
increased the number of  online courses.  Online courses 
provide adult learners with convenience and flexibility to 
complete their education. However, despite the 
increased access to online courses, attrition rates for this 
student demographic remain high. 
Therefore, the purpose of  this  phenomenological 
qualitative study was to examine adult learners’ 
experiences and perceptions of  barriers in online 
community college courses.
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